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1. Introduction

Punjab Commission on the Status of Women (PCSW) was established under Punjab
Commission on the Status of Women Act, 2014 to ensure that laws, policies and programs of
the Government of Punjab promote women’s empowerment; that efforts are made for
expansion of opportunities for socio-economic development of women, and discrimination
against women in all forms is eliminated. PCSW started functioning in March, 2014.

PCSW has a broad mandate, ranging from review of laws, rules, policies, programs and other
measures of the government; to monitoring implementation of laws and policies for
achievement of gender equality and elimination of discrimination against women. It is also
mandated to facilitate and monitor implementation of instruments and obligations affecting
women and girls to which Pakistan is a signatory, and advise the Government before
ratification or accession to any such proposed international instrument, covenant, protocol or
treaty. A key function of the Commission is to undertake research, collect data for policy
recommendations, and monitor violation of women’s rights.

2. Assessing the Staus of Women in Punjab

The Punjab Gender Parity Report (PGPR) for the year 2022, published in December 2023,
conducts a comprehensive secondary analysis of administrative data shared by provincial and
district offices in Punjab. This analysis focuses on assessing the well-being and developmental
aspects concerning women in comparison to men. The report categorizes indicators across
various facets of life, encompassing Demographics, Governance, Health, Education, Economic
Participation & Opportunities, and Justice. This assessment extends to offering a trend analysis
at the district level, aiming to present both a status update and identify developmental
disparities contributing to gender parity issues in the
province. PGPR serves as a platform to propose evidence-
based recommendations, aiming to aid policymakers,
governmental bodies, non-governmental organizations,
and international partners in identifying resource
allocation priorities and implementation strategies within

the gender and development domain for both ongoing and
future endeavors.

The PGPR owes its existence to the diligent efforts of a Eunjah
dedicated team, comprising Director GMIS, Divisional GJE)md

er Parity
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Coordinators, Research analysts, a statistician, a graphic o
designer and Data Entry Operators. & S e et e

2.1. Impact of Punjab Gender Parity Report
PGPR provides the status of gender parity in Punjab annually. The report is shared with
international and national organizations, NGOs, civil society, advocacy networks, development
organizations, and policy centres to determine implementation strategies to uplift women in
Punjab. All concerned departments are sent copies of the PGPR, and a handful of departments
are also sent recommendation letters based on the data showcased in the report. This allows
PGPR to be an annual reminder to the provincial government and its departments that the




women’s rights agenda needs to be actively pursued. As most departments in Punjab neither
have a uniform data collection method nor maintain data digitally, the PGPR acts as a quick
and easy overview of important data sets based on more than 250 indicators becoming the
province’s biggest data repository on gender. At a quick glance, the reader can understand the
indicator and its data by year, gender, and district. Many provincial departments use this report
as a baseline in designing projects, proposal development documents, PC 1 & PC 2 and
feasibility reports. The data showcased in the report is used by government bodies to pick out
the identified gaps and draw policies or legislation more effectively. For instance, in response
to the PGPR’s recommendations to the departments for gender-disaggregated data, NADRA
provided gender-disaggregated data for Civil Registration and Vital Statistics (CRVS), which
was not previously maintained by Local Government and Community Development (LGCD)
Department. Other departments that have recently started maintaining gender-disaggregated
data include:

(1) Punjab Forensic Science Academy

(i1) DG Health Services

(iii) NADRA (Data on Number of Deaths and Types of Divorces)

(iv)  Inspector General of Police, Punjab (Human Trafficking, Child
Marriages, HR in Police Stations)

The indicators included in PGPR are linked to key SDGs and relevant targets,
particularly SDG 3 (Good Health & Well-Being), 4 (Quality Education), 5 (Gender Equality)
and 8 (Decent Work & Economic Growth). The data collected is essential for the National
Commission on the Status of Women (NCSW) for its stocktaking under the National Gender
Data Portal (NGDP). NCSW reports to the Global Gender Gap Report using NGDP which
obtains the statistics from Punjab through the PGPR. PGPR is, therefore, a key repository that
contributes to accurate data projection on international forums. The report is an open-access
repository of digitized content that is used by many scholars and academic writers as a
reference for their studies, dissertations, research papers and analytical pieces on existing
gender issues and the status of women in Punjab. It is also being used for instructional purposes
by many public and public sector universities in Punjab in courses such as Introduction to
Demography, Sociology of Gender, and Introduction to Public Health. For instance, two
courses titled ‘Introduction to Demography’ and ‘Demography and Public Health’ instructed
in a leading private university in Lahore use PGPR in their modules.

2.2. Major Outcomes of PGPRs

Each year, the Women Development Department and PCSW, through the PGPR, make
recommendations to relevant government departments to promote gender parity by
improvements in women's and girl’s education, health, economic participation and ending
violence and discrimination against them. Some tangible outcomes, in the form of improved
statistics, include:

. Increase in the number of Standing Committees on Gender
Mainstreaming

. Establishment of at least 430 Adult Literacy Centres (ALCs).

. 3.4 percent increase in girls’ birth registration from 2020 to 2022.

. 16 percent increase in registered female voters between 2018 and
2021.
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. Registration for women with NADRA increased by 38 percent in 2021
as compared to 2020.

. Incidence of anaemia among ANC-1 visitors declined by 53 percent
between 2020 and 2021.
. 81 percent increase in the number of women provided redress through

Shaheed Benazir Bhutto Crisis Centres.

Two important outcomes of PGPR, which highlight the higher transparency and
accountability generated in various provincial departments, are the increase in the number of
indicators and number of provincial/district officers responding to the data call for PGPR.
There was a 15.0 percent increase in number of indicators reported in PGPR 2022 compared
to 2021, 8.3 percent increase in 2021 compared to 2020, and 24.0 percent increase in 2020
compared to 2018. This highlights a significant increase of 54.4 percent in 2022 compared to
2018 (see figure below).

il

2018

Number of Indicators in PGPR

2020 2021 2022

With respect to the second outcome, that is, number of provincial departments across
36 districts of Punjab who maintained data and responded to data call for the PGPR was 59.1
percent in 2022 whereas it was 44.5 percent in 2021 and 24.6 percent in 2020. This shows a
140.2 percent increase from 2020 to 2022 in the number of provincial/district offices that
responded to data call.

3. Policy Feedback

Key actions taken by PCSW in 2023

SR.NO

DATE

SUBJECT

1

2% January, 2023

EU GSP Plus 4™ Biennial Review-Follow Up.
Quarterly Review / Progress on department
initiatives is given. This is included as “indication of
Tangible progress” in the biennial assessment report
of GPS Plus and also used in substantiating the case
of re- application of GSP Plus states for Pakistan.

30™ January, 2023

Implementation of action plan to implement Punjab
Human Rights policy, 2018. Punjab Human Rights
Policy was notified in 2018 and being implemented
through a comprehensive Action Plan on Human




Rights. Human Rights & Minorities Affairs
requested for an update on implementation states of
action assigned in Action Plan.

3 9 June, 2023 Implementation of revised action plan for Human
Rights, 2020. MOHR, through Human Rights &
Minority Affairs Department requested for update
on the implementation of the Revised Action Plan
for Human Rights, 2022. MOHR was compiling its
progress report for the meeting of National Task
Force.

4 17" August, 2023 Response to Presentation of Pakistan 6% Periodic
. Report on convention of the elimination of all forms
5™ September, 2023 of discrimination against women (CEDAW). The
feedback required for the preparation of 6" Periodic
report.

5 19th September, 2023 Response to Progress of action plan on Human
Rights. MOHR was compiling its Annual Report for
the National Task force on the implementation status
of the “National Action Plan on Human Rights”
incorporating all major steps taken the achievements
made for the effective enforcement and
implementation of Human Rights in Pakistan.

6 6 October, 2023 Feedback on draft “Punjab Human Rights Act 2023”

7 25 October, 2023 Feedback on Draft “Punjab Government Data
Sharing and Government Act 2022

8 14" December, 2023 Matrix for providing information on list of issues in

relation to the second periodic report of Pakistan on
ICCPR. MOHR was in the process of compiling
information on action issues.

4. PCSW ACTIVITIES:

4.1 International Women’s Day

Every year, on March 8th, International Women’s Day (IWD) is observed worldwide,
commemorating women’s accomplishments across various spheres while advocating for
gender equality and highlighting the challenges hindering women's progress. It's a day where

organizations and governing bodies unite, committing to advancing gender parity.

Similarly, PCSW annually observes IWD by shedding light on the struggles and triumphs of

women in Punjab, renewing their dedication to create a safer and more progressive




environment for women in the province. In 2023, the theme “Empowering Today for a
Sustainable Tomorrow” alongside the #BreaktheBias hashtag aimed to emphasize the pivotal

role of women in shaping global and national policies.

To mark IWD 2023, PCSW orchestrated diverse activities across districts and divisions in
Punjab with the primary goals of celebrating Pakistani women's achievements, raising
awareness about gender equality and women's participation in all facets of life, promoting the
services of the Women Development Department and PCSW for gender development, and

advocating for accelerated gender parity.
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4.1.1 Sahiwal Division

A commemorative event for International Women’s Day took place at the Working Women

Hostel (WWH), orchestrated in collaboration with the Manager of WWH, Directorate of




Women Development Sahiwal. The Divisional Coordinator of PCSW Sahiwal actively
engaged with Divisional and District Authorities to coordinate a series of celebratory activities,
including an enlightening seminar, extensive media coverage, and the vibrant display of
streamers across the area. This collective effort aimed to amplify awareness, empower women,

and emphasize the significance of gender equality within the community.
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4.1.2 Rawalpindi Division

The International Women’s Day event in 2023 was held at Government Post Graduate Viqar-
Un-Nisa College for Women in Rawalpindi. Dr. Jamal Nasir, the then Minister for Health
Punjab, graced the occasion as the Guest of Honor. His expertise shed light on the
transformative power embedded within digital inclusivity, emphasizing its pivotal role in
empowering women across various spheres of life. Dr. Nasir's insights resonated strongly,
highlighting the need to leverage technology to bridge gender gaps and create opportunities
that enable women to thrive in an increasingly digital world. The event, marked by his
impactful discourse, inspired a collective commitment to advancing gender equality through

technological empowerment.
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4.1.3 Sargodha Division:

A seminar was arranged to honor IWD at WWH in Sargodha. The gathering spotlighted the
pivotal role of women while delving into the pressing challenges they encounter, particularly
focusing on raising awareness about pro-women laws. Moreover, the seminar highlighted
various governmental initiatives aimed at uplifting and supporting women across different
sectors. In conjunction with the seminar, a vibrant display of streamers adorned numerous
locations across the city. These streamers served as visual tributes, celebrating the remarkable
achievements of women, and compelling the community to unite in furthering progress. Each
streamer conveyed a powerful call to action, urging continued commitment and action towards
advancing gender equality and fostering an environment conducive to women's empowerment.
This collective effort aimed to inspire reflection and stimulate ongoing efforts in support of
women's rights and inclusion.

4.1.4 DG Khan Division

IWD was joyously celebrated at WWH in DG Khan, dedicated to honoring the incredible
contributions and resilience of working women. The event served as a heartfelt tribute,
recognizing the dedication and hard work of women navigating diverse professional spheres.
Through vibrant festivities and thoughtful acknowledgments, the celebration aimed to uplift
and empower these remarkable women, emphasizing their invaluable role in shaping




communities and driving positive change. Attendees engaged in heartfelt discussions, sharing
stories of triumph and inspiration, fostering a supportive environment that championed the
achievements and aspirations of working women in DG Khan.

4.3. Independence Day:

On the 76" Independence Day, PCSW held ceremonies in the head office Lahore, Rawalpindi,
Sahiwal, Sargodha, and DG Khan divisions. Seminars were held and all participants engaged
in candid discussions about the way forward for a progressive Pakistan, especially in the
context of women's rights.

4.3.1. PCSW, Lahore Office

In honor of Pakistan's independence, a
cake-cutting ceremony at PCSW head
office in Lahore illuminated the spirit
of celebration. As  participants
gathered, united in their joy, collective
prayers resonated through the air,
echoing aspirations for Pakistan's
boundless future prosperity. The
distinguished presence of Secretary
PCSW added a touch of significance to
the occasion. In her address, she
eloquently underscored the invaluable
contribution of women in Pakistan's
historical journey toward
independence. With grace and fervor,
she highlighted the pivotal role women
have played and continue to play in shaping the nation's narrative, emphasizing their resilience,
dedication, and unwavering spirit in advancing the country's progress. Her words stirred
inspiration, fostering a collective appreciation for the indispensable role of women in Pakistan's
past, present, and promising future.

4.3.2. Rawalpindi Division




On the momentous occasion of 14th August 2023,
Rawalpindi's streets came alive with a strategic
display of visually captivating streamers. Carefully
positioned at key locations across the city, these
vibrant banners served as more than just decorative
elements. Each one carried a significant message,
spreading awareness about the mission and endeavors
of PCSW. Their strategic placement was meticulously
planned to ensure maximum visibility, effectively
engaging the community in the nationwide
celebration of independence. As these streamers
danced in the wind, they became more than mere
decorations; they became beacons of information,
enlightening passersby about the pivotal role of
PCSW in advancing women's rights and fostering
gender equality. Their presence not only adorned the
city but also contributed to a heightened sense of
national pride, symbolizing unity and progress on
Pakistan's historic day.

4.3.3. DG Khan Division:

Steamers were installed at prominent sites to mark the celebration of Independence in DG

Khan.

4.3.4. Sahiwal Division:

In anticipation of the spirited celebrations on the 14th of August in Sahiwal, a concerted effort
was made to infuse the city with the vibrant essence of patriotism. Streamers, emblematic of
the nation's colors and fervor, were strategically installed in prominent locations across
Sahiwal. However, this meticulous placement was not a simple endeavor; it involved a
proactive approach orchestrated by the Divisional Coordinator. To ensure these symbolic
streamers adorned the cityscape, the Divisional Coordinator engaged in strategic meetings.
Collaborating with the Director-General of the Parks and Horticulture Authority (PHA) and
local authorities, discussions revolved around securing permissions for displaying the
streamers in Sahiwal's most prominent areas. This proactive initiative highlighted the
commitment to celebrating Pakistan's independence in a grand, unified manner. The streamers
became not just symbols of celebration but also representations of a collective spirit, uniting
the community in commemorating the nation's journey towards freedom and progress.




4.3.5. Sargodha Division:

The display of streamers advocating women's empowerment during Independence Day was a
poignant expression of the nation's dedication to inclusivity and equality. Amidst the patriotic
fervor, the streets adorned with these streamers celebrated the pivotal role women play in the
country's journey towards freedom and progress. Each streamer carried empowering messages,
showcasing women's achievements across diverse fields and underscoring the significance of
gender equality in fostering a resilient and unified nation. This display was not merely a visual
spectacle; it served as a powerful reminder of the inseparable link between independence and
empowerment. The vibrant colors and compelling messages ignited feelings of pride and unity,
instilling a collective awareness about the ongoing imperative to uplift and empower women
for the nation's holistic advancement. These streamers became symbols of shared aspirations
for a future where every woman receives the value, respect, and opportunities she deserves,
contributing to the nation's growth and prosperity.




4.4. Launch of the Punjab Gender Parity Report 2022

The Punjab Gender Parity Report 2022 was launched on December 12, 2022 at Pearl
Continental Hotel, Lahore. The launch event was organised by Strengthening Participatory
Organisation (SPO) and UNFPA. Amongst the attendees were representatives of UNFPA,
SPO, Ministers, NGOs, the Women Development Department, the National Commission on
the Status of Women, Punjab Commission on the Status of Women, Sindh Commission on the
Status of Women, Gilgit Baltistan Commission on the Status of Women, and civil society.

The event began with recitation of the Holy Quran, followed by the National Anthem.

4!




call to action.

Ms. Sumaira Samad, Secretary Women Development

= Department opened the house and welcomed all guests

for their presence. After giving a brief overview of the
Punjab Gender Parity Report she expressed the
importance of maintaining gender-disaggregated data
and using it for the betterment of society. Declaring
women empowerment as a catalyst for socio-economic
development, Ms. Samad welcomed all government
bodies, civil society organizations, private sectors, and
individuals to join hands in translating findings of this
report into actionable policies and programs. She further
stressed upon national and international obligations that
the province hold towards advancing gender equality
and encouraged key stakeholders to use this event as a




Ms. Saliha Ramay, Program Analyst Gender UNFPA,
took the stage and began her speech by congratulating the
Women Development Department and Punjab
Commission on the Status of women for compiling the
Gender Parity Report since 2016. She shared the
commitment of UNFPA to combat Gender Based
Violence and talked about the organization’s role in
strengthening data systems which in turn support
evidence-based policy making and programming. She
also acknowledged the great contribution made by the
Punjab Gender Parity Report in this regard and
encouraged stakeholders to use the recommendations

given in the report as a roadmap for future development ’

programs to enhance gender equality.

Ms. Mehnaz Fareed, Vice President SPO came on
the stage to appreciate the efforts put into publishing
the Gender Parity Report 2022. She recapped how
PGPR is launched each year during the 16 Days of
Activism Against Gender- Based Violence (GBV) and
shared the current year’s theme which was ‘UNiTE:
Invest to Prevent Violence against Women & Girls’.
Staying true to its commitment to the cause, SPO, with
the support of UNFPA, provided technical assistance
for the Gender Management Information System
(GMIS) and the Punjab Gender Parity Report, this
year’s event marking the third occasion where SPO had
actively contributed to the launch of PGPR.
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Mr Saeed ul Hassan, Punjab Development Representation and Deputy Head of Office, to
the Foreign, Commonwealth and Development Office, expressed his gratitude towards the

organizers of the event. He shared that women
equality is at the heart of foreign policy and
highlighted various programs being implemented
for to strengthen the cause. He went on to
appreciate the thematic areas of the report and
encouraged incorporating climate resilience as an
area of focus as well. He then admired the user-
friendly infographics used in the report and
presentation and summarized key indicators that
stood out to him. He ended his speech by
expressing the view that sustainable women
development can only be made possible through
women led development.
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4.4.1. An overview on Parity Status in Punjab

The event continued with Director PCSW’s presentation of the Report. Data was presented
against various indicators covering Health, Demographics, Justice, Education, Economic
Opportunities and Governance. Mr. Igbal highlighted that the GMIS database has been
collecting crucial datasets since 2016, and that the indicators have grown from 204 to 295. On
behalf of PCSW, he expressed his gratitude to all departments for their cooperation in this
regard and shared the commission’s vision to see these efforts strengthen the cause of gender
disaggregated data and evidence-based policymaking in Punjab.
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4.4.2. Panel discussion on “Invest to Prevent Violence against Women & Girls:

The event was then directed towards a panel discussion on “Invest to Prevent Violence
against Women & Girls: Discussion on investing in Gender Parity for Gender responsive
programming in Punjab”

The session was chaired by Ms. Sumaira Samad, Secretary Women Development Department.
The Session Moderator, Ms. Maria Rizwan Khan invited the following panelists on stage:

Dr. Yasmin Zaidi
Team Lead, AAWAZ-II, British Council

Ali Bahadur Qazi
Provincial Census Commissioner, Planning and Development Board

Sardar Mavarhan Khan
AIG Gender

Ms. Sumaira Samad
Secretary Women Development Department
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During the panel discussion, esteemed panelist commented on the following:

Ms. Sumaira Samad, Secretary Women Development Department




Given that the number of girls’ schools in Punjab increased in 2022 and yet there were more
out of school girls than boys, Ms. Samad proposed how data can be used for better planning
and budgeting. She also shared her remarks on how the gender disparity in enrolment in
technical and vocational institutes in the public sector can be overcome by improving female
enrolment in STEM courses and increasing the number of feamle teachers in STEM. Lastly,
she highlighted priority areas for women’s health, acknowledging that women continue to
suffer from critical illnesses due to natural disasters, such as the floods in 2022.

Dr. Yasmin Zaidi, Team Lead, AAWAZ-II, British Council

Discussing mobility of women as a determinant of women empowerment, Dr. Zaidi, suggested
ways in which the government and private sector can decrease gender disparity when it comes
to mobility. Similarly, she discussed access to finance and its role in women’s economic
empowerment. With regards to this, she shared ways in which the government can make access
to finance more certain for women. In addition to this, she commented on how unpaid family
workers and home-based workers can be made part of the formal workforce, how female
political participation can be increased at the assembly or cabinet level and how the findings
from the Punjab Gender Parity Report can be used to prevent violence against women.

Ali Bahadur Qazi, Provincial Census Commissioner, Planning and Development Board

Commenting on the substantial progress that has been made when it comes to including
indicators in surveys to capture gender equity, he shared how upcoming surveys can include
indicators needed to report progress towards international commitments. He further elaborated
on how the census data contributes to informing strategies and initiatives aimed at achieving
gender parity and maximising the economic potential of the female population in the province.
Lastly, he shared measures that can be taken to ensure that transgenders and persons with
disabilities have improved access to essential identification documents.

Sardar Mavahran Khan, AIG Gender

He elaborated on factors that led to the reduction in violence against women in 2022, with
domestic violence decreasing by 20 percent and rape dropping by 9.5 percent. He then
mentioned various initatives the government has taken to provide women with access to justice
and shared the efforts being made by the police department to recruit more women at the DIG
or Additional AIG level.
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After the panel discussion the Chief Guest, Prof. Dr. Javed Akram, Ms. Sumaira Samad
Secretary WDD, Ms. Nabila Javed Secretary PCSW, Mr. Waheed Igbal, Director PCSW, Ms.
Saliha Ramay, Program Analyst Gender UNFPA, Mr. Saeed ul Hassan, Punjab Development
Representation and Deputy Head of Office, to the Foreign, Commonwealth and Development
Office were invited to the stage for the ribbon opening on the PGPR.
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Secretary WDD also presented a shield to the Chief Guest on stage. Chairperson, National
Commission on the Status of Women, Secretary Sindh Commission on the Status of Women
and Secretary Gilgit Baltistan Commission on the Status of Women were also presented with
shields along with other guests at the launch.
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The event was concluded by a vote of thanks by Ms. Nabila Javed, Secretary, Punjab
Commission on the Status of Women. On behalf of the commission and her team, she extended
gratitude to the guests for gracing the occasion with their presence and to Women Development
Department, UNFPA and SPO for their support in producing the report. Before signing off she
took the opportunity to remind all stakeholders of the importance of maintaining quality
gender-disaggregated data and the power of data to inform policy and bring about positive
change.
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4.5. Workshop: Ending Child Marrige Campaign

PCSW in collaboration with UNICEF hosted a one day consultation on “Ending Child Marrige
campaign”. The purpose was to engange civil society and government partners in a meaningful
dialogue, seeking their input for developing a communication campaign a at eradicating child




marriage. The workshop commenced with a welcome
address by secretary PCSW. She outlined the purpose of 4 Punjab Roundtable Comm
the workshop and gave an overview of the child marriage Technical Workshop
situation in Pakistan.

This was followed by a detailed presentation on the
current child marriage statistics and it trends in Pakistan
by Mr. Azlan Butt, Child Protection Officer. The
participants asked questions for clarification which were
sresponded by Mr. Azlan Butt Child Protection Officer
and Mr. Waheed Igbal Director Punajb Commission on
the Status of Women.

4.5.1. Group Work
Two Group Activities were designed for this workshop. In th first activity participants
discussed local social norms and cultural contexts that influence child marriage. The
participants develop units the specific challenges and apportunities related to child marriage in
Punjab. In ths second activity participants looked into the importance pf tailoring menages to
resonate with local communities. They discussed the effective communication medicure for
Punjab.

This consultation on child marriage brought forth comprehensive understanding of the
challenges and apportunities for intervention in Punjab




4.6. Consultation for Developing guidelines on GBV

A consultative session titled, “Developing
Guidelines GBV Referral Pathways” was held on CONSULTATION FOR
10th October, 2023 in collaboration with -.
UNFPA. The latter was assisted by its l
Implementing Partner, STEP (NGO working in
the field of Persons with Disabilities PWD). It
was attended by representatives of various
government departments and civil society
organizations working with PWD. Following

for W isahilities

were the objectives of consultation sessions =
which significantly helped in forming referral pathways and development of active referral
directory: -

e To provide an overview and reflect on existing referral system and

mechanism for gender-based violence in Pakistan.
e To improve understanding of the challenges faced by women with
disabilities in accessing support services for gender-based violence.
e To identify gaps and challenges in the existing referral system and

mechanism for women with disabilities

This consultation focused on developing GBV referral pathways specifically
tailored to the needs of women with disabilities. The consultation enhanced the
capacity of the services providers in context of building understanding and
enhance empathy for disable women and girls facing gender based violence. It
helped GBV service providers to reflect on its existing mechanism, system and
policies through the lens of inclusivity, and make processes easy and accessible
for people with disabilities.

Through group work exercise, in these consultation sessions, gaps have been
identified which are hindering in inclusion of women with disabilities in GBV
services. The discussion further led to
plausible solution to address these [
identified gaps in system through effective I
referral pathway and system.

These sessions helped to enhance the
coordination among GBV  service

providers and bridged the gap between
women with disabilities and service
providers.




4.7.c

A capacity building workshop on “Disability Mainstreaming” was held on
11" October, 2023 in collaboration with UNFPA. The latter was assisted by its
Implementing Partner, STEP (NGO working in the field of Persons with Disabilities
PWD). It was attended by representatives of various government departments
and civil society organizations working with PWD.

The objective of the capacity building workshop was enhancement of GBV
service providers’ capacity to address the specific challenges and barriers in the
GBV services for women with disabilities. The training aimed to raise awareness
among participants about the unique accessibility gaps and needs of women with
disabilities, provide practical guidance on implementing disability-inclusive
practices, and equip GBV service providers with the necessary knowledge and
skills to integrate disability mainstreaming approaches into their service provision
This workshop has generated valuable outputs and learnings that have the
potential to positively impact both personal and professional lives of the
participants. Participants gained a deeper understanding of disability inclusion,
models of disability, and the legal frameworks shaping their work. This knowledge
has equipped them to adopt a more empathetic and informed approach,
fostering a heightened sensitivity to the unique challenges faced by individuals
with disabilities. The workshop has empowered GBV service providers with
practical strategies for planning and implementing disability inclusion, ensuring a
more inclusive and responsive support system. This knowledge will enhance their
effectiveness in addressing the inter-sectional aspect of gender-based violence
and disabilities, contributing to a more compassionate and equitable provision of
services. It will promote a sense of purpose and commitment to creating positive
change, translating into a transformative impact on both their professional

endeavors and their personal ethos.




4.8. Sixteen (16) Days of Activism

Since 1991, the international community has observed the 16 Days of Activisim a campaign
against gender-based violence annually marked from November 25" (International Day for the
Elimination of Violence Against Women) until December 10" (Human Rights Day). The dates
are significant, underscoring that violence against women is a violation of human rights. The
global theme for this year’s 16 days activisim campaign was “ Orange the World: End Violence
Against Women . In to GBV, and women rights. Highlights of these events are discussed
below.

The Punjab Commission on the Status of Women, under the leadership of the Chief Minister,
Punjab and Secretary WDD launched 16 days campaign by illuminating the Minare Pakistan
and the Punjab Assembly building in orange colour and held an event at Minar e Pakistan for
creating awareness regarding violence against women and girls and the steps taken by the
government of Punjab for eliminating this violence. The orange colour symbolizes a brighter
future, free of violence The campaing will continue for 16 days under the theme ““ unite! Invest
to prevent violience against women and girls:” Chief Minister Punjab's Updates UN Women
Pakistan UNFPA Pakistan Orange the WORLD Ncswic Ministry of Human Rights Social
Welfare Department Human Rights and Minorities Affairs Department, Government of the
Punjab DGPR Punjab. 16 Days of Activism stands as a global movement combatting gender-
based violence, commencing annually on November 25, the International Day for the
Elimination of Violence against Women, and concluding on December 10, Human Rights Day.
This period serves as a rallying point for individuals and organizations worldwide, uniting




efforts to advocate for the prevention and eradication of violence targeting women and girls.
In 2023, the focal theme for the 16 Days of Activism was #StandAgainstViolence, encouraging
male allies to step forward and pledge their solidarity in combatting cruelty towards women,
fostering a more inclusive and supportive environment for gender equality.




4.8.2. Rawalpindi Division

The Divisional Coordinator from Rawalpindi was an honored guest at the 16 Days of Activism
Campaign hosted by UNHCR & Pathfinder International in Rawalpindi. His presence added
value as he offered insights, shared experiences, and contributed to the discussions and
initiatives aimed at combatting gender-based violence. As a distinguished participant, his
involvement highlighted the importance of collaborative efforts and underscored the
commitment to address and prevent violence against women and girls in the community.

= | -

4.8.3. Sahiwal Division

The Divisional Coordinator was invited by the Superintendent of the Shelter Home in Sahiwal
to deliver an informative lecture on the theme of the 2023 16 Days of Activism against gender-
based violence: "Invest to prevent violence against women and girls." This engaging session
aimed to raise awareness among '
residents, focusing on women's rights
and the Enforcement of Women
Property Rights Act 2021. The
coordinator shared valuable insights, |
fostering understanding and
empowerment among women and girls | ‘
present. Additionally, leaflets from
PCSW were distributed during the
session, serving as informative
resources to further support and educate




attendees on their rights and available resources.

4.9. Exposure Visit of Community Women

Simorgh Team alongwith Community women (from three districts of Punjab, Lahore, Kasur
and Toba Tek Singh under a project for the political empowerment of community women)
working under Fempower Pakistan project, visited PCSW on 29" December 2024. The
objectives of the visit were to increase community women’s knowledge and know how to
access available government services and to enable them in helping their community members
and solving their problems/issues related to the PCSW.

Total 30 women (including ex-councilors and CSO representatives) were the participants who
were oriented on the functions of Punjab Commission on the Status of Women. Secretary
PCSW and Director GMIS briefed the participants on the importance of policies, programmes
and other measures taken include Punjab Women Helpline 1043 for women’s support and
development and gender equality for their better understanding on the services offered by
PCSW, which they will also share with the community groups of their areas.




4.12.1 Events/Consultative sessions organized by Women Development Department and
participated by PCSW during 2023
Sr.

Session Date Highlights
No

Consultative
Session on
1 Gender Based 13.06.2023
Violence
(PILAC)

Consultative
Session With
Local
Government
2 Community 03.08.2023
Development
Department and
Other
Stakeholders




Consultative
Session on SDGs
3 with Punjab 26.09.2023
SDGs Unit, P&D
(Punjab)

5. Punjab Women’s Helpline 1043
The Punjab Women’s Toll-Free Helpline 1043 is available 24/7. It was established by WDD

which is being managed and supervised by PCSW. The helpline team comprises of all-women

call agents, three legal advisors and management staff.

The helpline has been made accessible to women across Punjab Province to report and seek
advice about violence or any other issue related to women. Specialized trainings are conducted
of customer support representatives to ensure that they effectively respond to all the queries of

callers.

Punjab Women Helpline 1043, under Section 9(2)(a)(b)(c) of PCSW Act 2014 is providing

services under supervision of WDD-PCSW, all across 37 Districts of Punjab.

The table below gives a brief over view of the Helpline 1043.




*The Punjab Women Helpline, 1043 redress women issues
through phone calls 24/7. Helpline has facility to call back
the victim, complainant as well as do continuous follow up
with concerned authorities for redressal of women

complaints.

24/7 HELPLINE

Two Catogories of
Calls

*Helpline 1043, calls are general divided into two main
categories Inquiry Calls and Complaints Calls

Sources to
Approach
Helpline, 1043

*Helpline 1043 may be approached by the complainants

through Phone Call on 1043, by sending Post
Applications, by Walk-IN or submitt complaint Online
via www.pcsw.punjab.gov.pk official website.

Finalization of SoPs for Helpline and Its Training

Women Development Department and UNFPA Pakistan in a meeting held on 05-04-
2021 agreed, inter alia, upon “Review and upgrading SOPs of 1043 helpline and
referral pathways with other departments”. In the year 2023 the process for
formulation of SoPs was re-initiated. A draft was again submitted to WDD & PCSW for
comprehensive feedback to UNFPA. Various meeting were held in which all the
relevant stakeholders including WDD, PCSW, UNFPA alongwith relevnt Implementing
Partners and Service Provider participated. After thorough deliberations the draft SoPs

were mutualy agreed.

To align the SoPs on capacity development of Helpline staff, the call service agents
were imparted a five day training on “Inter Agency Gender Based Violence Case
Management Guidelines” from 7% August to 11™ August, 2023 with the technical
support of UNFPA.

TOTAL CASES DEALT
Online Walkin Call Center | Media Posts Total
430 51 27602 87 43 27826




5.1. INQUIRY CALLS

Callers to whom guidance have been provided

Other
Property Violence | General
Family | Criminal | 20T Torture | Matter | .,
Year |, including | Harassment | including | related
issues | Offences . . Calls
Inherited Domestic | to
Property Violence | Women
Issues
01-01-
2023
To 1430 785 1425 5933 6241 11788 27602
31-12-
2023
FURTHER BREAK UP OF INQUIRY CALLS IS UNDER:
FAMILY ISSUES
Other
Family Maintenance Divorce Khula Cl.lStOdy of k1nd§ of
Issues minors Family
issues
1430 331 60 135 146 758
CRIMINAL ISSUES
Other
Criminal . . kind of
Issues Murder Rape Kidnapping Criminal
issues
785 50 215 196 324

VIOLENCE TORTURE




Violence

Torture | Domestic Violence Other kinds of Violence
Issues
6241 5008 1233

5.2. COMPLAINTS LODGED BY Helpline 1043

During 1% January 2023 to 31% December 2023 total 1400 complaints lodged on Punjab

Women Helpline 1043. The issues of women which were couldn’t be redressed through phone

calls and the issues were pending before concerned authorities (Police etc), Helpline 1043

conducted follow-up with concerned authorities and the victim for redressal of women issues,

the detail is as under;

COMPLAINTS RECEIVED AT HELPLINE

Other
Property Violence | General
Year | Family | Criminal Mattel:s TOI‘tlll:e Matter Total
. including | Harassment | including | related .
2023 | issues | Offences . . complaints
Inherited Domestic | to
Property Violence | Women
Issues
Jan-
Dec- 47 206 52 361 638 96 1400
23
TOTAL COMPLAINTS
Online Walk-In Call Media Post Total
Center
363 51 786 87 43 1400




COMPLAINTS RECEIVED AT HELPLINE

. Other
Property Violence
General
. L. Matters Torture
Family Criminal . . . . Matter Total
Year 2023 | | including Harassment | including ]
issues Offences . . related to | complaints
Inherited Domestic
. Women
Property Violence
Issues
Jan-Dec-
23 47 206 52 361 638 96 1400

DESCRIPTION OF COMPLAINTS

FAMILY ISSUES RELATED 47 complaints were lodged during the year of 2023. The
details is as under

Type of Complaint | No of Complaints
Maintenance 1 47 COMPLAINTS were lodged on Punjab
. Women Helpline, 05 by the caller and 42 by
Divorce 0 the Online persons through official website
Khula i of PCSW.
18 COMPLAINTS have been disposed off
Custody of Minors 1 and 04 are in progress, just awaiting
complainant verification.
Choice of Marriage 1
Whereas, 25 Online complaints
Conjugal Rights 0 complainants were with  incomplete
information. Helpline called many times on
Dower 0 the provided number of the complainant, but
all the time, they did not attend. Hence, the
Dowry 0 said complaints have been disposed off
Jactitation of mvalid
. 0
Marriage
Polygamy 1




Incomplete details
by caller, including
Online Complaints

42

Criminal Offences related 1205 complaints were lodged during the year of 2023

(Including Violence + DV + Physical etc. + Harassment). The details is as under

Type of Complaint No of Complaints
Murder 40
Attempt to Murder 09
Rape 60
Attempt to Rape 15
Kidnapping, 37
Abduction

Fraud 05
Theft 04
I})Ilaazaesssment at other )53
Harassment at work 21
place

Cyber Harassment 33
Violence 638
Acid Burn 03
Incomplete details

by caller 83
Child age Marriage 01
Forced Marriage 03

1205 COMPLAINTS
regarding criminal offence.

were  lodged,

To which 650 have been disposed off
through helpline follow-up.

546 complaints are still in progress due to not
contact of caller and report awaiting of
Police. Helpline called the complainant
many times, but her provided phone number
is remained off.

83 complainant did not disclose the full
information, therefore, the said complaints
are remained under invalid status, waiting
for verification of contents.

Violence related 638 complaints were
lodged, to which 398 complaints were
related to Domestic Violence. 06 complaints
were related to physical violence and 199
complaints were related to Psychological
violence and 01 complaint was related to
economic violence.







PROPERTY ISSUES RELATED 52 complaints were lodged during the year of 2023. The

details is as under

52 COMPLAINTS were lodged, to which 21
have been disposed off through helpline
follow-up.

13 complaints are still in progress due to not
contact of caller. Helpline called the
complainant many times, but her provided
phone number is remained off.

18 complainants did not disclose the full
information, therefore, the said complaints are
remained under invalid status, waiting for
verification of contents.

Type of Complaint No of Complaints
Inherited Property 26
Gifted Property 02

Will 0
Possession 05
Succession 0
Incomplete details by

caller, including Online 19
Complaints

Employment Job Related 12 complaints were lodged during the year of 2023. The details is

as under

Type of Complaint | No of Complaints

Salary Issues 04 12 COMPLAINTS were lodged, to which
02 have been disposed off through helpline

Pension 01 follow-up.

Promotion 0 06 complaints are still in pr(?gress due to not
contact of caller. Helpline called the

Transfer 0 complainant many times, but her provided
phone number is not responding.

Leaves (Maternal, 0 04 complainants did not disclose full

Paternal) information, therefore, the said complaints

. remained under invalid status, waiting for
Incomplete details by . .
. . verification of contents.
caller, including 08
Online Complaints
1l
Online Walk-In Ca Media Post Total
Centre
363 51 786 87 43 1400




DISTRICT WISE STATISTICS

Khushab . 96

Khanewal

Kasur
Jhelum
Jhang
Hafizabad
Gujrat
Gujranwala
Faisalabad
Dera Ghazi...
Chiniot
chakwal
Bhakkar
Bahawalpur
Bahawalnag...

Attock

263

1117




Vehari

Toba Tek Singh
Sialkot
Sheikupura
sargodha
Sahiwal
Rawalpindi
Rajanpur
Rahim Yar Khan
Pakpattan
Okara

Narowal
Nankana Sahib
Muzafargarh
Multan
Mianwali
Mandi Bahuddin
Lodhran
Layyah

Lahore

285

269

448

517

496

407

2069

66

414

164

304

108

115

395

943

160

155

143

243

6019




5.3. Success stories
1. Complaint No. 0203-1304070- Rape

Y resident of Lahore was raped by the accused X. Further, the accused cut her hair and threatened
her of dire consequences in case she pursue the matter. FIR No. 980/23 u/s 337V, 376, 354, 509(i1),
dated 25-2-2023 was registered in Raiwand City Police Station but her

DNA test was not being conducted. Punjab Women helpline contacted that concerned Police

Station and directed to look into the matter on merit.

PCSW continuously followed up the matter with the concerned authorities and the victim. A letter
was sent to the CCPO Lahore. Later, a report received from the Police stating that the DNA analysis

was conducted and accused persons were arrested.

PCSW verified the contents of the report from the victim and she paid special thanks to the helpline
for support and efforts.

2. Complaint No. 0708-1317233
G, resident of Lahore was brutally beaten by her husband . She submitted an application to
the Township Police Station, dated 07-08-2023 but the concerned Police official returned
the application to her and didn’t take any action.
e Punjab Women helpline contacted that concerned Police Station and directed to
look into the matter on merit
e PCSW continuously followed up the matter with the concerned authorities and
the victim.
e A Letter was sent to the CCPO, Lahore
e On directions of PCSW, the concerned Police official heard both parties at

length.




e Later, a report was received from the concerned CCPO that the accused
apologized from the victim in writing and a compromise has been affected
between them

e Helpline contacted the complainant who stated that she has reconciled with her

husband and is not facing any issue

3. Complaint No. 2605-1310692

Y resident of Bahawalpur was raped by her neighbor and his friends as a result of which
she conceived. FIR No. 842/22, u/s 376 was registered against the accused persons in
Saddar Lodhran Police Station but her DNA Test was not conducted
Punjab Women helpline contacted that concerned Police Station and directed to look
into the matter on merits
e PCSW continuously followed up the matter with the concerned authorities and
the victim.
e Helpline guided the victim on each step.
e With the continuous efforts of PCSW team the DNA Test was conducted and
accused persons were declared proclaimed offenders.

e The complainant said thanks to the helpline for support and efforts.

4. Complaint No. 0409-1319294

Z, resident of Lahore was brutally beaten by her brother-in-law and sister-in-law. The
complainant stateted that the accused persons trespassed her house, abused her, beat her and
threatned her of dire consequences in case she pursued the matter. She submitted an
application to Manawa Police Station Lahore Dated 10-06-2023 but no action was taken by
Police.

Punjab Women helpline contacted that concerned Police Station and directed to look into the
matter on merits PCSW Continuously followed up the matter with the concerned authorities
and the victim. A Letter was sent to the CCPO, Lahore On directions of Punjab Women
Helpline, PCSW the concerned SHO heard both parties at length and also produced their
relevant documents. FIR No. 3010/22 under section 354 was registered, accused persons
were arrested and sent to judicial lock up. Helpline contacted the complaint who verified the

contents of the complaint.




5. Complaint No. 3110-1295373:

Y, Resident of Nankana was raped by the accused persons Z and X. The complainant

stated that the accused persons are continuously threatening her to withdraw the

application from Mandi Faizabad Police Station. Further, her FIR was not being

registered and the police officials were reluctant to conduct her medical due to the

accused persons influence.

Punjab Women helpline team contacted that concerned Police Station and
directed to look into the matter on merit.

PCSW Continuously followed up the matter with the concerned authorities and
the victim.

A letter was sent to the DPO Nankana.

Her medical examination conducted due to continuous follow up

FIR No. 552/22 u/s 376/ii was registered against the accused persons and they
were sent to judicial lock up.

Helpline contacted the complaint who verified the contents of the complaint and

paid special thanks to the helpline team for the efforts and support.

6. Complaint No. 2704-1307992:

Y Resident of Okara was raped by the accused. The application was submitted in Ravi

Police Station, Okara but her FIR was not registered.

Punjab Women helpline contacted that concerned Police Station and directed to
look into the matter on merits

PCSW Continuously followed up the matter with the concerned authorities and
the victim.

A Letter was sent to the DPO, Okara.

FIR No. 143/23 u/s 376, dated 23-3-2023 was registered against the accused
persons.

The complainant was contacted by the helpline who stated that the accused

persons were arrested and sent to judicial lock up.




7. Complaint No. 2507-1316274

X, resident of Okara was brutally beaten by her Brother in law and his Sister in law. Further,
the accused persons ousted her from house. She submitted an application to Bangle Gharora
Police Station, Okara but no action was taken by the Police and her medical was not conducted
e Punjab Women helpline contacted that concerned Police Station and directed to
look into the matter on merits
e PCSW Continuously followed up the matter with the concerned authorities and
the victim.
e A Letter was sent to the DPO, Okara.
e A report received from the concerned DPO that FIR No. 32/23, u/s
354/457/506 was registered against the accused persons.
e The complainant was contacted by the helpline who stated that her medical was

conducted and the accused persons were arrested and sent to judicial lock up.
Analysis of Helpline Data

A brief analysis of the data from calls reveal that bulk of the callers are interested in obtaining
information only and do not file a formal case/complaint. A total of 1400 complaints were
lodged. The major category in which complaints are filed are related to violence and that too
domestic violence. These are the most challenging cases. The reason is that medical
examination of domestic violence is often not done and when done it is often that does not
fall in the category of cognizable offence as the wound or injury might not be severe.
However, the scar on the psychology and mental of health of the women cannot be
qguantified. Therefore, there is a strong tendency on the part of police to ignore such cases
and the victim loses hope. This perpetuates the cycle of violence and disheartens the victim.
A very progressive law is in place in Punjab to deal with domestic violence which is Violence
Against Women Act 2016. Its effective implementation is required to redress the
aforementioned problem

Similarly, effective mechanism is required for inter-departmental collaboration for a more
prompt response. The government departments with more collaboration is required is Police,
Public Prosecution, Local Government and Federal Investigating Agency.




6. Seminars / Workshops / Consultation Sessions / Meetings

Attended

S.No. | Event Organized by Date and Place

1 Consultation of Government | Home net, Pakistan 14"February, Flatties
Officials to strengthen Civil Hotel, Lahore
society in Pakistan and
Fostering Mutual
Cooperation

2 Consultative Seminar on | Labour and Human | 27" February, 2023
framing draft rules for | Resource Department Avari Hotel, Lahore
Punjab Domestic Workers
Act, 2019

3 Kasbe Kamal Exhibition Women Chamber of | 218 and 22™ March,

Commerce and Industry, | 2023, Kasbe Kamla
Lahore hall, Guru Mangat
Road, Lahore

4 Conference building | National Commission on | 22™ and 23 May,
synergies between gender | Human  Rights  and | 2023, PC Bhurban
based violence helplines for | MOHR
Women and Girls

5 20™ Inter-provincial Group | NCSW 6" & 7" June,
Meeting Islamabad

6 Launching Ceremony of | UN Women & NCSW 7% June, 2023 Serena
National report on the status Hotel Islamabad.
of women summary

7 Celebration of Menstrual | AGAHE 8 June, Sheraton,
Hygiene Day Lahore

8 Consultative Session | Women Development | 13 June, 2023, Office of
regarding Gender based | Department Women Development
violence Department

9 Consultative Workshop to | UN Women & South | 15" June, 2023 Multan
develop action plan for | Secretariat
Gender Equality and women
empowerment for south
Punjab.

10 Orientation session on GBV | UN WOMEN 26™ June, 2023, Luxus
Laws with district Bar Grand HOTEL, Lahore
Representation and
Prosecutors

11 Building  synergies and | NCSW 12 & 13% July, 2023
empowering provincial Islamabad
commission on the status of
women

12 Technical Review Group | National Commission on | 13™ July, 2023
Meeting for 2" National | the Status of Women | Islamabad

Islamabad




Media Followship Training
Program

13 Meeting regarding | Chief Minister Office | 27" July 2023, Chief
revamping of Chief | Punjab Minister Office
Ministers Complaint cell

14 Launching of National | National Commission on | 1% & 2" August 2023
Report on “Digitalization & | the Status of Women | Islamabad
Women in Pakistan” Islamabad

15 Implementation of | Office of the | 28" August, 2023
Protection against | Ombudsperson, Punjab Office of the
harassment of Women at Ombudsperson, Punjab
Workplace act 2010,
amendment 2012

16 Implementation of Action | Ministry  of  Human | 31 August 2023,
Plan on Human rights Rights Faletties Hotel, Lahore

17 Coordination Meeting of | UN WOMEN 24™ Qct, 2023 Lahore
Criminal justice institutions
on Violence against Women
Laws

18 Consultation on Developing | Punjab Commission on | 10" Oct, 2023, Nishat
guidelines on GBV referral | the Status of Women Hotel, Lahore
pathways for women with
disabilities

19 Consultation on Developing | STEP 11" Oct, 2023, Nishat
guidelines on GBV referral Hotel, Lahore
pathways for women with
disabilities

20 Consultation on review of | Director — General of | 26" Oct, 2023 at
plan of action violence | Social welfare & Bait-ul- | Grandeur Hall, Ramada
against women and girls for | Mall Lahore Hotel
Punjab

21 Consultation session on | P&D Board in CR-I of | 14" November, 2023
women  Entrepreneurship | P&D Board, Lahore Lahore
policy

22 Technical Workshop to | UNICEF 21% November, 2023
develop  campaign  for Lahore Nishat Hotel
elimination of child marriage

23 Session to provide support in | Punjab Muncipal | 2" Dec, 2023, PC Hotel
Marriage and  Divorce | Development Fund | , Lahore
Registration of Minorities in | Company
Punjab

24 A national civil society | Peace & Justice 27" November, 2023
registered network working Islamabad
for a peaceful and inclusive
society governed by laws
where  the rights of
individuals are secure

25 The launch of Report | NCHR & UN women 4™ December, 2023

“MORE THEN SHELTER
NEEDS ASSESSMENT OF

Sarena Hotel Quetta

.|

AL




WOMEN’S SHELTERS IN
PAKISTAN”

organization in PCSW

26 The 16 days activism against | Awaz 11 5" December, 2023
GBV Fellettis Hotel

27 Consultation on Draft bill | National Commission on | 20™ December, 2023,
Criminalizing Child | the Rights of Child Faletties
Domestic Labor

28 21% Inter- Provincial | UN Women 21 & 22" December,
Ministerial Group meeting 2023  Avari  Hotel

Lahore

29 Consultation Session Policy | WDD 27" December, 2023
Dialogue regarding Punjab Lahore
climate change policy

30 Exposure visit of Simorgh | PCSW 29" December, 2023 88

shadman II Lahore

Consultation for Developing guidelines on GBV
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ANALYSIS OF HELPLINE DATA

7. Challenges being faced by PCSW
7.1. HR & Admin related challenges

e The first and foremost challenge faced by PCSW in the year 2023 was the vacant
post of Chairperson. The post is lying vacant since 21-05-2019. A number of
attempts were made by WDD to fill the post since 2019 but the same could not
materialize due to amendment in PCSW Act 2014 and revision in the terms and
conditions for appointment of Chairperson. The Ilatter were finalized on
31-08-2021. However, the notification of amendment in the Act ibid was made on
21-10-2022. Another reason for the delay was frequent political transitions in the
year 2022. In the same year, the process for appointment for the Chairperson was
again initiated and the post was advertised on 22-12-2022 but due to dissolution of
the Provincial Assembly on 14-01-2023, the process was again discontinued.

e The resultant effect of non-availability of Chairperson is that majority of the posts
in PCSW are lying vacant as she is the Appointing Authority for these posts. At

present 43 posts out of 62 are vacant.




7.2. Program related challenges

Gender Disagregated Data is not being maintained properly by Field offices, autonomous
bodies and departments etc. Over the years the departments are getting sensitized and have
started to gear in this direction but still serious efforts are required by certain departments.
The data related to Special Initiatives taken by the departments should be maintained
rigourously.

Sometimes the data sets maintained by the departments either not accurate or not complete
which makes data compilation difficult.

In redressal of complaints, the Commission sometimes finds lacklustre response from the
departments. Since most of the cases revolve around violence, the prompt response of
police is required. Although police is quick to response to major crimes like murder, rape,
kidnapping etc. the response in cases of domestic violence is slow. This has a tendency to
lead to forced reconciliation by the survivor.
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